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GRANDPARENT CARER SUPPORT SERVICES 
Statement by Minister for Community Services 

MS S.F. McGURK (Fremantle — Minister for Community Services) [2.06 pm]: I rise to inform the house that 
the Department of Communities’ evaluation of the current state government–delivered grandparent carer support 
services has been completed. Grandcarers provide vital love, support and care for their grandchildren. There has been 
considerable growth in grandparent families, often as a result of a crisis, usually triggered by family breakdown, 
substance abuse, mental illness, alcohol abuse, family and domestic violence, the parents being incarcerated or 
their whereabouts unknown. The McGowan government recognises the importance of grandcarers and wants to 
ensure they are supported to sustain themselves and the children in their care. The current funding arrangements 
provide nearly $600 000 to Wanslea Family Services to deliver support services to grandparent carers. This is in 
addition to the annual cash payment made direct to grandcarers through the grandcarers support scheme. 
The report found that the services were reaching grandfamilies in need and that grandcarers overwhelmingly had 
a positive opinion of the services they receive. The report will be available on the Department of Communities 
website. I have authorised the department to co-design a new service specification, based on the findings of the 
review, including opportunities to address some overlap and duplication across the three funded programs. This 
work has commenced. This co-design process will explore options to deliver a packaged approach to support the 
grandfamily, potentially offering a tailored support package for the grandparent and children in their care. This 
process will take into consideration the findings of the evaluation, along with the independent research conducted 
by Edith Cowan and Curtin Universities for Wanslea. 
In June 2018, the funding for the grandcarers assistance program came to an end, as a result of a time-limited 
commitment made by the former government. This left a hole in the funding for these vital services to grandcarers 
and the government has stepped in to plug that hole. I have approved the extension of the current service agreements 
with Wanslea until 30 June 2020, while the co-design process occurs. I am proud that the McGowan government 
is demonstrating its firm commitment to grandcarers by working to establish a program that is financially secure 
and responsive to what grandcarers are telling us they need. 
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